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Complete conveyor lifecycle support

Site services  |  Belt and rubber  |  Workshop capability
Products  |  Reliability and condition monitoring

MACKAY  -  BOWEN BASIN  -  24/7 BREAKDOWN RESPONSE



www.superiorconveyors.com.au

C O M PA N Y  P R O F I L E

LOCAL CONVEYOR SPECIALISTS

Superior Conveyors is a locally owned and operated 
conveyor specialist based in Paget, Mackay. We support 
mining and CHPP operations, hard rock quarrying, 
ports, manufacturing, power, chemical processing, sugar 
and rail across the Bowen Basin and surrounding 
regions.

With more than 200 years of combined materials-handling 
experience, our team brings practical field knowledge, 
workshop capability and direct accountability to every job. 
We focus on improving reliability, eliminating repeat 
defects and lowering whole-of-life cost. Paget workshop, Mackay

200+
years combined 
experience

24/7
breakdown and call-
out support

SITE +

workshop delivery

LOCAL
Mackay / Bowen Basin 
mobilisation

INDUSTRIES SERVED

Mining & CHPP Quarrying Ports Manufacturing Power Chemical

Sugar Rail Bulk Materials Maintenance & Shutdowns Asset Reliability

ONE ACCOUNTABLE 
PARTNER

Mechanical services, belt and rubber work, workshop 
refurbishment, condition monitoring, component supply and 
clear completion reporting - coordinated through a specialist 
conveyor team.

Quality is something we take personally.
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www.superiorconveyors.com.au

A  P R A C T I C A L  D I F F E R E N C E

WHY SUPERIOR

Practical conveyor specialists with accountability from scope to 
handover.

HANDS-ON. RESPONSIVE. ACCOUNTABLE.

We take responsibility for the work, the product and the asset outcome - not just the task 
on the day.

DIRECT ACCOUNTABILITY

Hands-on oversight, clear responsibility and direct 
access to decision-makers.

CONVEYOR SPECIALISTS

Deep field experience across mechanical, belt, 
workshop, products and reliability.

SOLUTIONS OVER SYMPTOMS

Root-cause thinking aimed at repeat defects, 
maintainability and service life.

RESPONSIVE SUPPORT

Local fleet, workshop capacity and 24/7 breakdown 
assistance when assets are down.

QUALITY YOU CAN SEE

Measurements, testing, traceability, photos and 
practical completion reporting.

CLIENT-FIRST SELECTION

Products and repairs selected around the best asset 
outcome - not a one-size-fits-all catalogue.
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www.superiorconveyors.com.au

F I E L D  D E L I V E R Y

SITE MECHANICAL SERVICES

From planned shutdowns to urgent breakdowns, our team provides end-to-end 
mechanical support for conveyor systems.

PLANNED WORK  |  SHUTDOWNS  |  BREAKDOWNS  |  DEFECT ELIMINATION

MAINTENANCE & PROJECTS

• Project management and supervision

• Scheduled maintenance and shutdown support

• Skilled maintenance labour and site support

• 24/7 breakdowns and call-outs

CONDITION MONITORING

• Conveyor audits and inspections

• Thickness testing and thermography inspections

• Belt alignment and tracking rectification

• Dust, spillage and containment improvements

REPAIRS, REPLACEMENTS & UPGRADES

• Guarding and safety components; structural remediation; transfer chutes, hungry boards and wear plates

• Idlers and frames; trackers and trainers; pulleys and drives; impact beds

• Belt cleaners and ploughs; hard and soft skirting; component replacements and upgrades

DEFECT TO HANDOVER
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www.superiorconveyors.com.au

F I E L D  A N D  W O R K S H O P  S U P P O R T

BELT & RUBBER SERVICES

Support for all conveyor belt types - installation, splicing, repairs, inspection and 
protective lining.

ON-SITE BELT SUPPORT

Belt replacement, splicing and repair 
capability for shutdowns, planned 

maintenance and urgent breakdowns.

BELT INSTALLATION & SPLICING

• Belt replacement and installation

• Hot and cold splicing

• Mechanical fastener installation and repairs

• 24/7 breakdown belt repairs and call-outs

INSPECTION & QUALITY CONTROL

• Belt, splice and damage inspections

• Independent splice quality control

• Scanning, radiography and thickness testing

• Condition and damage reporting

RUBBER & LINING

• Hot and cold belt repairs

• Off-site belt repair and refurbishment

• Rubber lining and surface protection

• Rubber and ceramic chute lining
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www.superiorconveyors.com.au

W O R K S H O P  C A PA B I L I T Y

PULLEY ASSEMBLY, REFURBISHMENT & 
LAGGING

Pulley assembly and lagging, with inspection records from receipt to delivery.

Completed pulley on transport cradle

01
Strip, assess and identify asset / drawing details

02
NDT verification of shell and shaft

03 Locking element, bearing, seal and housing 
assembly

04
Recorded torque and bearing-clearance checks

05
Rubber, polyurethane and ceramic lagging

06 Adhesion testing, final inspection and photo-
documented QA dossier

TYPICAL QA DOSSIER

Asset and drawing IDs; NDT results; component details; torque 
and radial-clearance records; material batch and expiry; ambient 
conditions; adhesion test results; inspection photos.

Clear documentation for client handover and future 
maintenance reference.

Selected ceramic-rubber QA records
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www.superiorconveyors.com.au

F I N D  D E F E C T S  B E F O R E  F A I L U R E

RELIABILITY & CONDITION MONITORING

Field experience combined with practical condition monitoring to identify developing 
defects and prioritise the work that matters.

THERMOGRAPHY  |  INSPECTION  |  DEFECT PRIORITISATION

CAPABILITIES

• Thermography inspections and reporting

• Conveyor audits and inspections

• Belt, splice and damage reporting

• Belt alignment and tracking diagnosis

• Roller, bearing and pulley condition checks

• Conveyor belt thickness testing and reporting

• Defect prioritisation and actionable 
recommendations

AVOID

unplanned failure

TARGET

maintenance spend

REDUCE

repeat defects

IMPROVE

asset availability
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www.superiorconveyors.com.au

S U P P LY  A N D  U P G R A D E  S U P P O R T

PRODUCTS & ENGINEERED SOLUTIONS

Products selected around application, maintainability and service life - not a one-size-
fits-all catalogue.

MECHANICAL PRODUCTS BELT & RUBBER PRODUCTS

• Idlers: rubber, steel, HDPE, UHMWPE, composite, 
aluminium and weightometer

• Trough and return frames

• Drive, snub, bend and take-up pulleys

• Primary, secondary and retractable cleaners

• Pressure rollers, diagonal and vee ploughs

• Belt trackers and hydraulic trackers

• Skirting systems, wear plates and liners

• Impact beds, inspection hatches and guarding

• Spray bars and water-control manifolds

• Fabric, steel-cord, chevron and cleated belt

• Mechanical belt fasteners

• Splicing and belt-repair materials

• Hot and cold repair materials

• CN filler and repair bands

• Rubber, polyurethane and ceramic lagging

• Sheet rubber and polyurethane

• Vulcanising equipment and specialised tooling

• Belt lifters and rated belt clamps
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www.superiorconveyors.com.au

P R O F E S S I O N A L  P R O J E C T  D E L I V E R Y

QUALITY, SAFETY & DOCUMENTATION

Professional delivery is more than completing the physical work. We plan, verify, 
record and hand over.

01

PLAN

Scope, client 
requirements, task 
controls and 
mobilisation.

02

EXECUTE

Appropriate PPE, 
competent personnel 
and controlled 
workmanship.

03

VERIFY

Measurements, torque, 
clearances, inspections 
and test results.

04

HANDOVER

Completion records, 
photos, findings and 
recommendations.

DOCUMENTATION TAILORED TO CLIENT 
REQUIREMENTS

• QA and inspection records

• Asset, drawing and conveyor identification

• Material traceability where applicable

• NDT and specialist test reports

• Recorded measurements and acceptance checks

• Before-and-after photography

• Defect, completion and recommendation reporting

Clear evidence. Accountable handover. Better maintenance history.

QUALITY RECORDS CAN 
CAPTURE

NDT results  |  component details
torque and clearances  |  materials
environmental conditions  |  testing
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READY FOR BETTER
CONVEYOR PERFORMANCE?

Talk to Superior Conveyors about site maintenance, shutdown support, belt 
work, pulley refurbishment, component supply or reliability improvements.

SUPERIOR CONVEYORS PTY LTD

45-47 Centurion Drive, Paget QLD 4740
0417 363 878
admin@superiorconveyors.com.au
www.superiorconveyors.com.au
ACN 673 699 315

CONTACT US

24/7 BREAKDOWN AND CALL-OUT SUPPORT
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